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Personal Current Account



An online current account that fits your values
 Get started 
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Manage your money with your phone while making a positive impact on people’s lives and the world around you.




Your money has power



Banks use your money to invest in and lend to a range of organisations. So the power to support only those that have a positive impact on the planet and society starts from you and your bank account.
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We finance things like
	Renewable energy
	Sustainable farming 
	Education
	Charities
	Social housing
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We don't finance
	Fossil fuels
	Fast fashion
	Weapons and ammunition
	Tobacco 
	Deforestation





Manage your money on the go, easily and securely.



	See all your accounts in one overview
	Make payments to new and existing payees
	Check your balance and recent transactions
	Discover sustainability news and lifestyle tips

	We don't currently offer Apple Pay or Google Wallet (Google Pay, Android Pay). Find out more.
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See the impact of your money
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Browse articles and read interviews with some of the inspiring organisations we lend to or discover top tips for sustainable living.




A fair fee
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£3 a month - the cost of a fair trade coffee. Most banks fund free accounts with hidden costs and high overdraft charges – often with financially vulnerable customers footing the bill. We don’t think that’s right or fair. Our monthly fee goes towards the cost of running your account and is shared equally by all current account customers. 




Eco-friendly card



Our contactless Debit Mastercard® is made from renewable resources like plant leaves and corn. It’s biodegradable, making it one of the UK's most eco-friendly cards. You'll also have 24/7 phone support for lost or stolen cards.
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How to apply for an account with the Mobile App



You can now apply for certain Triodos accounts using the Triodos Mobile Banking App. The entire process takes place within the Mobile App, and is secure, quick and easy. To start your application follow the instructions below.
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Step 1
Get started on our website by entering your email and name into a short form 
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Step 2
 Download the Triodos Mobile Banking App from the App Store or Google Play
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Step 3
 Enter the verification code we emailed you into the Triodos Mobile Banking App
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Step 4
 You'll be asked to take a photo of your ID
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Step 5
 Verify who you are by recording a selfie video and taking a photo of your ID




Switching bank is easy
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Moving your everyday banking to Triodos is easy and reliable with the current account switch service. Once your account is open, simply request the switch in the Triodos Mobile App or Internet Banking and let us do the heavy lifting for you. All in just seven days, guaranteed.
Learn more




UK based customer support



Our friendly, Bristol-based contact team is here for you 8am-6pm Monday to Friday (9am-6pm Thursdays). 
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Protect your money



Your money is protected by the Financial Services Compensation Scheme up to £85,000 (£170,000 for joint accounts).

 Find out more
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Feature comparison



We believe in transparent banking, and we want to be clear on what you will, and won't, get with a Triodos Current Account.



We offer:
	Contactless Debit Mastercard.
	Online banking through internet banking and our mobile banking app.
	Online statements.
	Text message alerts to help manage your money.
	Secure messaging in Internet Banking.
	Securely access Internet Banking with the Triodos App (using a second device to scan the QR code on the login screen).
	Overdraft of up to £2,000 for a specific purpose, available on request. Subject to affordability and credit checks.
	Cheque book available on request.
	Telephone support available Mon to Fri: 8am-6pm, except Thu: 9am-6pm (out of hours card services provided 24/7).



We don't offer:
	Apple Pay or Google Wallet (Google Pay, Android Pay). Find out why.
	Interest on balances held in your current account.
	A unique IBAN. Find out how to receive an international payment.
	In-app messaging or live chat for customer support.
	Paying cash into your account with over-the-counter services, like the Post Office or PayPoint.
	Immediate Faster Payments. Please see our payment timescales below.





Using your account for sending and receiving payments



	Faster Payments will normally be received by the beneficiary within two hours of the payment being authorised but may take up to one business day.
	CHAPS payments authorised before 2pm on a business day will be received in the beneficiary account by the end of the day.
	The deadline for sending money outside the UK is 1pm, timings for these payments being received vary depending on where the funds are going to. Please allow up to 10 business days for them to arrive if they are being sent outside of Europe.
	Payments into your account are usually credited to your account within 10 days. 



	Payments between your own Triodos accounts will usually be received as soon as you submit the payment in internet banking.
	Faster Payments and Standing Orders usually arrive within one hour of being sent but can take up to one business day.
	Outgoing CHAPS payments usually leave your account within an hour of being sent, and will be received by the end of the business day.
	Cheques sent in by post are available for withdrawal on the third business day after they were added to your account. For example, if you send a cheque to us by post, and it is paid into your account on a Wednesday (Transaction date or T), the funds will be available for withdrawal on Monday (T + 3), although they are not cleared funds until the end of the following Thursday (T + 6).





What are the charges when making payments? 
	Sending money within the UK as a CHAPS payment is £20.
	Sending money outside the UK is £25 (where you select that you and the recipient will pay your own charges).
	Faster Payments are free.









Arranged overdrafts



Triodos Current Account overdrafts
You can request an arranged overdraft on your current account by calling us once your account is open.
Our overdrafts are designed for short term borrowing. We can offer an overdraft facility to cover unexpected expenses such as an unplanned bill for an agreed timeframe up to a maximum of 6 months, but we don’t offer overdrafts to be used as a long term buffer. Eligibility criteria applies, with a history of at least 3 months' salary paid into the account. We do this to ensure we only lend what people can afford to safely borrow.
	Maximum overdraft amount	£2,000
	Simple, flat interest rate	18% EAR/APR variable for each day you use it.
EAR (Effective Annual Rate) is the annual cost of the overdraft, based on interest being charged monthly. 
APR (Annual Percentage Rate) means the annual cost of the overdraft taking into account that interest is charged monthly and any additional fees. 
APR is calculated in the same way as EAR plus any additional fees but we don’t charge these, so our EAR and APR are the same.

	How does our Overdraft compare?
Total charge for credit - representative example
	If you have an agreed overdraft limit of £2,000 and use all of this amount for a period of 30 days at an interest rate of 18% EAR/APR variable, then the total charge for credit during the 30 day period would be £29.59. 





	You can ask to reduce, increase or cancel your overdraft any time by calling our Bristol-based contact team.
	We don’t offer unarranged overdrafts, so if you don’t have available money in your account, your payment won’t be made. There are however some circumstances where your account balance could fall below £0 where no overdraft agreement is in place or go over its arranged overdraft limit, which is called an unarranged overdraft, and this could negatively impact your credit score. This could happen where the monthly account fee is applied or where an offline card payment is made in circumstances where your account balance cannot be verified before the fee or payment is made, for example on an airplane. No charges apply, however you will not be able to use your card or account to make payments, withdraw cash or transfer money out until your account is back in credit or within its limit.
	Triodos Bank UK adheres to the Standards of Lending Practice

Set up text alerts
To help you manage your money and overdraft usage, you can receive text messages when:
	you enter an arranged overdraft
	you enter an unarranged overdraft
	you have a Direct Debit or Standing Order due to be made and there is a lack of funds in your account
	you are within £100 of your available balance.

How much will it cost me?
Our overdraft calculator below can show you how much a Triodos Current Account overdraft might cost you.
As an example, if you borrow £500 it will cost you:
	7 days	14 days	30 days
	£1.60	£3.20	£6.85




 
What is an overdraft?
	An overdraft is a form of borrowing or ‘credit’.
	There are two types of overdraft: 	Arranged – this is when you have a pre-agreed overdraft linked to your current account.
	Unarranged – this is when your account goes overdrawn without an arranged overdraft having been requested and agreed.


	An overdraft is intended to be used for short-term borrowing. For example, it might help you cover an unexpected payment at the end of the month before you get paid. It is not designed to be used repeatedly or for long periods.
	Repeated misuse of any overdraft, like regular bounced payments, could impact your credit score, which may make it difficult for you to get credit in the future.





requiredCurrent Account Overdraft Calculator
My overdraft amount 

For this number of days each month 














Switch for good



We’re Ethical Consumer’s recommendation for current accounts and have been recognised by Which? as an Eco Provider.
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Apply for a Triodos Current Account



Please read the important documents below before you apply. Triodos Current Accounts are only available for UK residents aged 18 or over. You will make your application on the Triodos Mobile App.
 Get started 
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"Some changes are harder than others to make. It is very difficult to go completely plastic free, or only buy sustainable products. I think it's important to make changes where you can. With banking, it was so easy for me to switch account. It was no hassle, so why wouldn't I?"
Josie, Triodos Bank customer.
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"My main values are environmental. We all have a part to play and if we all live by our highest values then that’s going to change the world. By choosing a bank that supports my values I’m helping do that."
Rimca, Triodos Bank customer.
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"I want my bank to reflect my actions. I want the world I live in, as well as the planet, to be more sustainable and Triodos really convinced me that it’s a huge priority for them." 
Philipp, Triodos Bank customer.




FAQs
How much of my deposits are protected by the Financial Services Compensation Scheme?The Financial Services Compensation Scheme (FSCS) is a UK body which gives you automatic protection up to £85,000 if your bank, building society, or credit union goes out of business.
Your eligible deposits with Triodos Bank UK are protected up to a total of £85,000 by the FSCS. An eligible deposit is money in accounts such as current and savings accounts, including cash ISAs. With Triodos, this will also cover cash held in investment accounts but not the investments themselves.
Please note that the £85,000 will apply to the total of all eligible deposits with Triodos Bank rather than per account or product. Any deposits over this amount are unlikely to be covered.
For more information, please visit the Triodos FSCS webpage.
Was this helpful?
YesNo






How do I pay into my current account?Cash cannot be paid in to the Triodos Current Account. You can make payments into your Triodos Current Account by bank transfer or online. If you wish to pay a cheque into your account, you can send them via our freepost service to our office in Bristol - Freepost TRIODOS BANK. This is an untracked 2nd class service, however, if you are sending in cheques or original documents, you may wish to use our registered address (this will require a stamp):
Triodos Bank
Deanery Road
Bristol
BS1 5AS 
Please include the sort code and account number of the account you wish the cheque to be credited to.
Was this helpful?
YesNo






Do you charge for using ATM machines? Triodos Bank will not charge you for cash withdrawals from any ATM in the UK. However, some ATM providers may charge for using their machines to withdraw cash. There is a charge for withdrawing cash from abroad, please see our tariff for details.
Was this helpful?
YesNo






How do I stay safe using online banking?As you'd expect from a bank, we take security very seriously - here are some things we do to keep you safe. To help you spot fraud, we’d also like you to know the things we’d never do.
What we do
	Provide around the clock debit card transaction monitoring.
	Provide 24/7 phone support to answer your questions about your debit card.
	Let you freeze and unfreeze your card whenever you need to.
	Temporarily block accounts and debit cards if fraudulent activity is suspected.
	Automatically log you out of Internet Banking and the app after a period of inactivity.
	Keep you up to date with fraud protection advice.
	Send text alerts when online or card transactions are made.
	Temporarily suspend your Internet Banking if left dormant for a long time.

What we’ll never do
We will never contact you out of the blue to ask you:
	For your mobile app passcode.
	For your digipass PIN.
	For your card number or PIN.
	To transfer money out of your account.
	To click a link in an email to our Internet Banking.


If in doubt, call us on the number on our website, or delete the email without opening it.
Learn more about how to stay safe online or visit the action fraud website.
Was this helpful?
YesNo






Why does Triodos use NatWest Group as its clearing bank in the UK?Historically, smaller challenger banks such as Triodos had no option but to utilise one of the “big four” banks (NatWest Group, Lloyds, HSBC and Barclays) for payment clearing services.
So it is not unusual to see banks of Triodos’ size (or indeed some far bigger organisations) still utilising the “big four” clearing banks.
However, there is currently a real drive by the government, via the Payments Systems Regulator, to promote competition in the banking sector and to encourage innovation in payment systems.
This has resulted in a wider choice of clearing options (including alternative providers and/or direct clearing) now available to challenger banks.
While changing our clearing arrangements would be a very large undertaking we continue to review the options, remaining conscious of maintaining a high quality of service for all our customers.
Was this helpful?
YesNo






Can I have a chequebook with my current account?Yes, cheque books are not issued automatically as we understand that some customers do not require them. If you would like to order one please call our contact team on 0330 355 0355 to request one or send a secure message in Internet Banking.
Was this helpful?
YesNo






What is the Current Account Switch Service?The Current Account Switch Service makes switching current accounts to Triodos Bank from another UK bank or building society simple, reliable, and stress-free.
The whole process takes only seven working days and is completely free. It is also backed by the Current Account Switch Guarantee.
This service provides all the following benefits:
	Regular payments (in and out) will be moved to your new account, and payments made to your old account after your switch date will be automatically redirected to your new account. Please note this doesn’t include any payments received from abroad.
	Any remaining credit balance in your old account will be transferred to your new account and your old account will automatically close.
	The switch process will be managed entirely by your new bank or building society and will be backed by the Current Account Switch Guarantee.

Was this helpful?
YesNo






Do you offer joint current accounts?Yes, we do offer joint accounts. You can apply via our current account page. 
Was this helpful?
YesNo






Does Triodos offer Confirmation of Payee? Yes, Confirmation of Payee, an account name-checking service, has been introduced to combat fraud and misdirected payment. Triodos is part of this scheme for incoming and outbound payments, and a CoP check will be performed every time you send money from your Triodos account. We encourage you still continue to check payment details in line with our guidance, and regularly review our website for information on how to prevent fraud.
Was this helpful?
YesNo






How do I switch my current account to Triodos?If you want to move all your everyday banking to Triodos, it’s easy, safe, and secure with the Current Account Switch Service - what's more there is a seven-day switch guarantee. You can find out all about the service here.
Ready to switch?
Simply log in to your Mobile App, go to ‘More’ then ‘Account Settings’ and tap on ‘Switching Service’ to start your switch.
Alternatively, you can log in to Internet Banking, click on 'Self service' and use the quick links to ‘Switch current account’, which will take you to the switch form in old Internet Banking.


Was this helpful?
YesNo






What is the Triodos Refer a Friend Scheme? Our customers have asked how they can help us to further our mission to make money work for positive social, environmental and cultural change. The simple answer is to help us grow our community by recommending us to others. To help do that we’ve introduced our Refer a Friend Scheme which is an easy and inspiring way for our existing customers to recommend us, be thanked for doing so, and to thank new customers for joining Triodos Bank.
To thank our existing customers, we will make a £25 donation to a charity on their behalf for every friend they recommend. Similarly, we will say thank you to all new customers who are referred and open a personal current account offering them a gift of a £60 voucher from one of our business customers, or by making a charity donation on their behalf. New customers can choose which reward they receive.
Find out more at https://join.triodos.co.uk/raf/register
Was this helpful?
YesNo






Can I use Apple Pay or Google Wallet (Google Pay or Android Pay) with my Triodos debit card?We don’t currently offer Apple Pay or Google Wallet (Google Pay or Android Pay).
We are aware of how popular making contactless mobile wallet card payments is with customers. We’re therefore working hard towards delivering this functionality in the future and will notify our customers when it’s available. In the meantime, we ask our customers to carry their debit card with them to make payments. For customers interested in making mobile wallet card payments now with a Triodos debit card, there are other providers you can register your card with to do that, however, please bear in mind fees or charges that the provider may apply and consider what data privacy or security the provider has in place.
Was this helpful?
YesNo






Can I make a payment in a currency other than GBP?Yes you can. To make a payment in a currency other than GBP, log in to your Internet Banking and click on Payments and choose the International Payment option. You will then be able to choose which currency you want to send, and then complete all the relevant details. This is currently not available in the Triodos App.  The charges for this service are explained in the Personal Banking Tariff for current and savings accounts.
Please note the cut-off time for International Payments is 1pm each working day.  Timings for these payments being received vary depending on where the funds are going to. Please allow up to 10 business days for them to arrive if they are being sent outside of Europe.
Was this helpful?
YesNo






How does Confirmation of Payee work?When you send money, we will check with the bank you’re sending money to that the name on the account matches the bank details you’ve provided, and let you know if they don’t.
One of the following results will appear on your screen:
The recipient account name is a match
Means the recipient account name you entered matches the payee’s account name.
The recipient name you gave us is a close match, but not exactly the same as the name held on the account
Means the recipient name you gave us is a close match to the name held on the account but not an exact match. We will show the name on the account you’re paying to help you decide whether it’s the right person. You should also double-check the details and request another CoP check before sending any payment.
The recipient name you gave us is not the same as the name held on the account
Means the recipient name you gave us is different to the name held on the account. You should double-check the details and request another CoP check, otherwise your money could be sent to the wrong account.
It is important to be aware that if you choose to go ahead anyway, and the account does not belong to the intended recipient, we may not be able to get your money back.
The recipient bank account does not exist
Means it may be that the recipient account sort code or account number has been entered incorrectly, or the account may be closed. You will need to check with the recipient if their details are correct before you are able to make a payment. If an account does not exist, the payment can't be made.
Unable to check the name, please try again later
Sometimes we won’t be able to check the name on the account you’re sending money to. That doesn’t mean that anything’s wrong. It could just be that the payee’s bank or building society isn’t using CoP yet.
You can continue with the payment – but always double-check yourself that the account name and details are correct.
We are unable to verify these details with the recipient bank at this time – please check the details before continuing
Sometimes we won’t be able to check the name on the account you’re sending money to. That doesn’t mean that anything’s wrong. It could just be that the payee’s bank or building society isn’t using CoP yet.
You can continue with the payment – but always double-check yourself that the account name and details are correct.
Was this helpful?
YesNo






Can I use my card abroad?You can let us know when and where you are going to be using your card abroad and this may reduce the likelihood that we would block the card and/or payment.
Transactions are still subject to monitoring so your card may still be declined if we suspect your card is compromised. If a payment does get declined you can contact us 24/7 using the phone number on the back of your card. We would also advise travelling with more than one means of payment.
Use of your debit card outside the UK will incur a 2.5% foreign transaction fee and is subject to the exchange rate. You can use your card at any ATM or merchant where the Mastercard symbol is displayed and the transaction is made using either Chip&PIN or contactless.
Transactions will be processed using the exchange rate set by Mastercard.
To calculate how much your transaction could cost you use our currency conversion calculator. 
See our tariff of charges for full details or the Fee Information Document for more information.
Was this helpful?
YesNo






What if I am not eligible for a Triodos Current Account?If you are not eligible for a Triodos Current Account you might want to contact the Money Advice Service who provide free impartial money advice. They can also provide details of bank accounts that may be suitable for you. 
Was this helpful?
YesNo






Can I have an overdraft? How do I apply for one?You can apply for an overdraft of a maximum limit of £2,000. Overdrafts are designed for short term borrowing.  We can offer an overdraft facility where there is a specific purpose to cover unexpected expenses, for an agreed timeframe up to a maximum of 6 months. We don’t offer overdrafts to be used as a buffer in case of need. Eligibility criteria applies, with minimum 3 months' salary required to be paid into the account. Applications are assessed on credit score and affordability in line with our responsible lending criteria. Our personal overdrafts should not be used for business purposes. You can apply for an overdraft by calling 0330 355 0355. Our opening hours are published on our help and support page. 
Was this helpful?
YesNo






How do I activate my Current Account debit card?You’ll need your access code to activate your debit card. This can be found in the Triodos Mobile Banking App or Internet Banking.
If you have the Mobile App, start by logging in and then go to 'More, then 'Cards' and select the debit card you wish to activate, then select ‘Activate your card’ and follow the on-screen instructions.
Don't have the Mobile App? Download via the App Store  or Google Play to manage your money on the go, easily and securely. To download the app, you'll need a compatible smartphone or tablet - running Android 6.0 or higher, or Apple iOS 14 or higher.
Alternatively, you can log in to Internet Banking, go to ‘Self service’ and ‘Cards’ which will take you to old Internet Banking to view your access code.
Once you have your access code, send a text message to 57887 with the following message: 'TRIODOS PINACT', followed by your access code, followed by the last four digits of your card number - you need a space between sets of numbers. For example: TRIODOS PINACT 123456 1234.
You'll be sent your card PIN via text message within a couple of minutes - don't forget to delete that text message after memorising your PIN.
You're ready to use your card - remember to sign the back.
Please note that some mobile providers do not process text messages to 5-digit numbers. If you text and do not receive a response from us within 10 minutes, please call us on 0330 355 0355 and press the option to activate your card. You will need your debit card and access code to hand and will receive the PIN at the end of the call.


Related
 How do I log in to Internet Banking?  How do I set up my digipass for my personal current account? 


Was this helpful?
YesNo






How do I log in to Internet Banking?Start by going to our website www.triodos.co.uk and in the top right-hand corner you'll see a link for "Log in" to Internet Banking.
If you have set up the Triodos App, you can log into Internet Banking using the app’s QR scanner on a second device. You can find more information on how this works here.

If you’re a Current Account customer and you do not use the Triodos App you will need your digipass and PIN, and details regarding the security word you set up when applying for the account.
If you’re a Personal Savings or Investments customer and do not use the Triodos App, you will need your username and password.
Related
 How do I set up my digipass for my personal current account? 


Was this helpful?
YesNo






How do I set up my digipass for my personal current account? We've produced a short online video to show you how to set up your digipass and activate your online banking. Watch the video on Youtube now, or follow the steps below.
You can also sign into online banking using the Triodos Mobile Banking App, find out how to here.

To get started, you will need your digipass, the pin for your digipass and your security word. When you first use it you will be prompted to change your digipass PIN to something memorable. You can do this by following these simple steps:
	Switch the digipass on by pressing “OK”
	Then press button “1”
	Enter the four-digit digipass PIN we sent you and press “OK”
	You will now be prompted to enter your own new digipass PIN, which for your security must meet the following criteria:


		It must be four digits long and different to the PIN we sent to you
	It must not be sequential or identical numbers, such as “1234” or “2222”
	It must not be easily obtained or guessed, such as using your date of birth
	Please note, if your choice of digipass PIN isn’t considered secure enough the message “Weak PIN” will be displayed. If this happens press “OK” and you will be prompted to enter a different, more secure, PIN.




	


When your PIN has been changed successfully, an eight-digit code will be displayed.
To login to internet banking, continue to the Triodos homepage. Instructions on how to login are here.


Related
 Can I manage my Triodos account online?  How do I log in to Internet Banking? 


Was this helpful?
YesNo






What is Strong Customer Authentication (SCA)?Strong Customer Authentication (SCA) is a new set of rules that will change how you confirm your identity when making purchases online. Banks and retailers are introducing changes to make your authentication options smarter, and paying online even safer. The changes will help protect you from fraud, as sometimes you’ll be asked to prove it really is you when making some online purchases.
How it works?
You may have noticed that sometimes you’re being asked to authorise payments in the Triodos Mobile Banking App or Internet Banking. This is called two-factor authentication.
To authorise a payment:
• Log into the Triodos Mobile App or Internet Banking as usual.
• Details of the payment will be shown and you will be asked to verify the payment.
• A fraud warning will be displayed, to allow you to double check the payment is genuine.
• If you’re using Internet Banking, you will also need your digipass to authorise the payment.
• You will be informed of the outcome – e.g. Payment Successful.
If you would prefer to cancel the online payment, this must be done instead of authenticating it. If you think it’s a fraudulent payment you should cancel it and contact us immediately on 0330 355 0355 (or if abroad on +44 (0)1179 739339).

All banks and retailers are getting ready to ensure customers who make online payments benefit from this increased level of protection and as a result, you will see an increase in the number of times you are asked to verify your payment. Not all retailers are ready for the changes so you may find an increased number of your online transactions are declined.
If your transaction is declined, in the first instance please contact the retailer. Unfortunately, for instances where the retailer hasn’t updated their systems, we cannot overturn declined transactions and you may want to try using an alternative payment method. Further information can be found on the UK Finance website. 
Was this helpful?
YesNo






How do I authorise my debit card online shopping payment?There are two ways to confirm it’s you – the quickest and easiest way is using the Triodos Mobile Banking App. If you don’t have the Mobile App, you can authorise the payment in Internet Banking. 
Once you have entered your card details to buy a product or service online, you will be asked to authorise the payment.
To authorise a payment:
• Log into the Triodos Mobile App or Internet Banking as usual.
• Details of the payment will be shown and you will be asked to verify the payment.
• A fraud warning will be displayed, to allow you to double check the payment is genuine.
• If you’re using Internet Banking, you will also need your digipass to authorise the payment.
• You will be informed of the outcome – e.g. Payment Successful.
If you would prefer to cancel the online payment, this must be done instead of authenticating it. If you think it’s a fraudulent payment you should cancel it and contact us immediately on 0330 355 0355 (or if abroad on +44 (0)1179 739339).
Was this helpful?
YesNo









Welcome to positive change



Our different approach to banking means your money works harder - changing lives, protecting the environment and building strong communities.
 Tell me more 


Your money can make a difference



Discover how we can create positive social, cultural and environmental change through our banking.
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Triodos Bank recognised as ‘stand-out Best Buy’ by Ethical Consumer
NewsEthical Consumer awards Triodos Bank its sole ‘Best Buy’ status for personal current accounts – outranking all high-street banks and challenger brands
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The myth of free banking
Background storyWe explain why we have a monthly charge for the Triodos Personal Current Account
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Meet Joanna
InterviewWe speak with Triodos current account customer Joanna about why she made the switch this year




Apply for a Triodos Current Account


Please read the important documents below before you apply. Triodos Current Accounts are only available for UK residents aged 18 or over. You will make your application on the Triodos Mobile App.
 Get started 





Important documents


	Terms and Conditions for the Triodos Current Account178 KB, PDF

	Financial Services Compensation Scheme (FSCS) information sheet79 KB, PDF

	Privacy Statement68 KB, PDF

	Personal banking tariff for current and savings accounts68 KB, PDF

	Triodos Current Account - key features and what you need to know57 KB, PDF

	Current account fee information document71 KB, PDF

	Terms and Conditions for our Text Message Service35 KB, PDF

	Mastercard Identity Check Terms of Use35 KB, PDF


Transparent banking

Know where your money goes


We publish details of every organisation we finance on our website, so you can see for yourself how your money is delivering positive change for people and planet
 Explore 


You might also be interested in



	Everyday savings
	Instant access accounts
	Up to 3.45% gross/AER
	Save from £1

Use your savings for a sustainable future
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	Online Cash ISA
	Instant access account
	3.45% tax-free / 3.48% AER
	Open with as little as £10

Flexible tax-free savings
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	lmpact Investments
	A range of impact investment opportunities
	Invest with or without an ISA
	Total transparency about the companies selected for investment

Investments for people and the planet
[image: alt]




 Close pop-up 

CloseSkip to the main content
Other Triodos websites:Triodos UK
Triodos Netherlands
Triodos Belgium
Triodos Germany
Triodos Spain
Triodos France
Triodos Investment Management
Triodos Corporate





 Follow us on 

 Accessibility  Privacy and cookie policy  Complaints  Website terms of use  E-commerce directive  Conflict of interest statement  Brexit notice  Financial Services Compensation Scheme  Open Banking for developers  Modern Slavery Statement  Diversity and inclusion statement 
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Your personal cookie settings
We value your choices on privacy. When entering this website, cookies will be placed on your computer for technical purposes and to analyse the way our website is used. If you click “Accept all cookies”, cookies will be placed on your computer for marketing purposes and to personalise your experience on our website. By clicking “Manage your cookie settings”, you can choose which cookies you are happy for us to place on your computer.
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